Data Quality

Accurate customer data

Effective communication is rooted in understanding the needs and preferences of your audience.
An organisation s ability to understand their audience is severely compromised if they hold inaccurate data.

An accurate, up to date record for each customer can be dif cult to achieve because the facts themselves keep
changing. Each event and transaction in an individual s life creates new information that needs to be taken into
account.

CDMS recognise the challenge that this represents. We have used our extensive experience in managing customer
and address information to obtain access to many sources of high quality reference data and develop a set of
software and services and to enable you to keep in step.

Single Customer View

As the sources of customer data within your organisation multiply, information can become replicated or distorted.
Identifying unique customers cuts out duplicated communications, plus allows their true value to be revealed.

Complex matching routines are applied to your data to identity actual and likely duplicate customer records. These
work at individual, surname or household level; the degree of matching or searching can be adjusted to suit the
speci c requirements.

Do not waste your marketing budget by sending multiple messages to the same person
Analyse the true value of a certain individual to your organisation
Enhance your green credentials by reducing waste

Veripcation

Having a clear and uni ed view of a customer is futile if the data is incorrect. Some instances of incorrect data may
merely raise a smile  but at worst it could be insensitive. It is imperative that data is accurately veri ed, validated
and cleansed using 3 party reference data to provide the most accurate view.

Accurate Name and Address Data Cleansing

Verify against 250 million address variants

Compare against 50 million individuals

Append full names to current residents at any UK address

Comply with the Data Protection legislation without compromising your marketing campaigns

Suppression

Inappropriate contact can be worse than no contact atall we help you to make a positive impact by combining
the available information to achieve the best available view of an individual s contact preferences.

Identify deceased customers and prospects in your database accurately and quickly
Reduce wastage by not contacting individuals who have explicitly asked not to be contacted
Don't waste your effort on messages that never reach their intended recipients

Enhance your company's green reputation by reducing paper waste
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Accuracy at speed

The agility of our solutions is a critical component
for many of our clients. A major UK government
department utilises the processing power to clean its
entire database of UK citizens every week. Another
client utilises our processing power to daily maintain
a single customer view across an international online
customer base generating 5 milion transactions
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Part of the end to end CDMS
Intelligent Marketing Solution Clean data

Our data quality service is part of CDMSs overall J7
Intelligent Marketing Solution enabling organisations
to improve the reach, quality and effectiveness of : -

. L Single view
their communications. CDMS manage end-to-end e
customer and prospect marketing, enabling clients
to deliver the optimal customer experience, loyalty,
and increased revenue.

Now, more than ever, successful business performance is rooted in understanding and managing behaviour at
an individual level. CDMS enable companies to nd, keep and maximise the value of their customers - through
application of our intelligent solutions.

We utilise our expertise and experience alongside the latest techniques and technology to provide services that can
be readily integrated with our clients business.

Intelligence: Analysis and Insight to identify and understand your target audience
Creative: Ideas, designs and new directions for effective communication

Data: Creating, enhancing, cleaning and managing your marketing database
providing a 360 view of your target audience

Communication: Campaign management and personalised multi-channel communication
to deliver the right message, to the right customer, via the right channel at
the right time
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